
ORDERS

To place an order, email:
sales@indigoinkpress.org
or call (330) 936-4083
between 8 a.m. and 5 p.m. M-F

TERMS

Net 30 days
Remit to: Indigo Ink Press, 150 35th Street NW, 
Canton, Ohio 44709

RETURN POLICY

Returns are accepted on Indigo Ink Press books if they 
were ordered on a returnable basis, are in resaleable 
condition (stickers removed) with shrink wrapping intact 
(where applicable). Returns must be made at the 
customer’s expense no sooner than 90 days after publi-
cation date and not later than 30 days after they are 
declared out of print. 

For more details and to determine if your books are 
returnable, please contact our sales department. 

Returns should be sent pre-paid to:
Indigo Ink Press, Inc.
Attn: Returns
150 35th Street NW
Canton, Ohio 44709

CLAIMS & DAMAGES

All claims for shortage, nonreceipt or damaged items 
must be made within 30 days of receipt or they will 
not be honored.

RIGHTS & PERMISSION INQUIRIES

For rights inquiries, please contact Jessica Bennett, 
publisher.

PRICES

The prices included in the catalog are the suggested 
retail prices and the prices from which Indigo Ink 
discounts are deducted. All retailers are free to estab-
lish their own consumer pricing. 

DISCOUNTS

Discounts for retailers are available:

1-11 copies - 25% discount off MSRP
12+ copies - 50% discount off MSRP

For non-retailer discounts, contact sales. 

CONTACTS

Executive Director & Publisher
Jessica Bennett
(for publicity, rights, editorial inquiries)
(330) 417-7715 
editor@indigoinkpress.org

Sales
Doug Bennett
(for sales, discounts, returns and claims)
(330) 936-4083
sales@indigoinkpress.org

Visit our website:
www.IndigoInkPress.org

Find us on Facebook:
www.facebook.com/indigoinkpress

Follow our tweets:
www.twitter.com/indigoinkpress 

Enjoy our book trailers:
www.youtube.com/indigoinkpress 

Prices, publicity and publication dates are subject to 
change. Contact Indigo Ink Press for most up-to-date 
title information.sa
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